CRANKSHAFT PULLEY WARRANTY
The warranty on crankshaft pulleys from I.J.S. GROUP has the duration of 5 years from the date of
its installation.
In case a manufacturing defect of the product has been verified, I.J.S. GROUP at its discretion
undertakes to return the sale price or replace the product within a reasonable period of time.
I.J.S. GROUP is responsible for the shipping costs of the replacement part to the exclusion of any
other compensation obligation.
The warranty is not applicable when:
- the defect can be attributed to normal wear and tear, derived from the use of the product for the
prescribed use after a mileage corresponding to that defined by the vehicle manufacturer and to the
conditions that the components of the power transmission involved in the movement are in good
condition normal operation; or
- the other components of the vehicle's power transmission, due to insufficient or incorrect
maintenance, have caused the product defect; or
- the product has not been used for the prescribed use, not mounted on the engine model (s)
indicated in the catalogue, used in competition engines, etc .; or
- the product has not been installed following the recommendations of the vehicle manufacturer for
the specific model and / or the instructions attached by the same I.J.S. GROUP to specific products;
or
- the product has not been stored, transported or handled properly; or
- In case of an accident.
The reseller or installer, once submitted to I.J.S. GROUP the defective product or allowed its
examination by its technicians, will have to provide I.J.S. GROUP the following information:
- Product type / code;
- date of installation of the product, km of the vehicle at the assembly act and at the act of checking
the defect;
- vehicle data (model, cylinder capacity, engine code, year of production);
- documents proving the purchase of the product (invoice or receipt);
- name and address of the end user;
- description and photographs of the defect found;
- anomaly reported by the end user.
In the event that the reseller or the installer does not take charge of sending the documentation and
/ or information requested as indicated in the preceding paragraph, in the terms indicated above, the
guarantee provided will not apply and consequently I.J.S. GROUP cannot in any way be held
responsible for the defect found.
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